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NORWEGIAN CHURCH AID
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Norwegian Church Aid - Request for Information.

Norwegian Church Aid is currently seeking information about potential system solutions available in
the market. The aim is to procure a solution which, to the greatest extent possible, involves fully
electronic case management, from the preparation of the tender documents and qualification and
evaluation documents to the award of the contract.

We are interested in information about capabilities, features, and benefits of solutions based
preferably on a SharePoint platform. The procurement process is visualised in the below process
map.
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To ensure we have a comprehensive information and understanding of your system, we kindly
request you to provide us with the following information that comply to our procurement process
visualised.

e Provide a brief overview of your procurement process system, including its core
functionalities and modules. The system needs to have approval stops.

e Information about key features and functionality.

e Information on how your system ensures a user-friendly experience including an intuitive
interface, ease of navigation, and training and support resources.

e Information about the systems flexibility in terms of customization as well as scalability to
meet growth and changing requirements.

e Information about security measures implemented in your system to protect against
sensitive data, including encryption, user access controls, and compliance with relevant data
protection regulations.

e Information about your previous implementation processes.

When we have received the information above, we would like to have a presentation and demo of
the most interesting systems to gain practical understanding and explore its functionalities. This
enables us to look at the user interface, ease of use, intuitiveness, and usability.

If interested, please contact by email:

Doreen, doreen.muhuwo@nca.no

Oda Thune, oda.thune@nca.no
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